Mang Luéi Tro Gitp Khu Vuc Quén Clark
Cnuong Trina Suc Knok TAm TuAn DANa CHO
BiNu NHAN No1 TRU TrRA TRUGC

CAM NANG HUONG DAN DANH CHO
GIA DINH VA THAN CHU

Cam Nang Huéng Din vé cac Dich Vu Sitc Khoé TAm Thén

CAC DICH VU TROQ GIUP KHUNG HOANG
Puong Day Tro Gitp Khing Hoang Quan Clark
Néu quy vi 13 than chu hoi du diéu kién nhan bao hiém
Medicaid, xin goi:
1-800-626-8137
Néu quy vi KHONG phai Ia than chu hoi du diéu kién
nhén bdo hiém Medicaid, xin goi: (360) 696-9560 hoic

TTY—(360) 696-1925

24 gio trong ngay/7 ngay mdt tudn

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.
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proud paat, promiasing future

CLARK C(G)U NTY

WASHINGTON




Kinh gtri Hoi Vién Gia dinh hoac Thén chu:

Chao mumng quy vi dén véi Chuong Trinh Stre Khoé Danh
Cho Bénh Nhan N¢i Tra Tra Trudc cua Mang Luéi Tro
Giup Khu Vuc Quan Clark (PIHP). PIHP bao tra cac dich
vu stre khoé tdm than cho ca bénh nhan ndi tra va ngoai tri.
Cubn cim nang hudng din nay duoc thiét ké dé giup quy vi
tim hiéu vé Hé Théng Strc Khoé Tam Than cua Quan Clark,
dé quy vi co thé chuan bi sin sang tham gia day du vao qua
trinh phuc hoi sirc khoé ctia minh. Ching toi ¢6 dua vao cac
tin tirc lién quan t6i tat ca cac co quan cung cép dich vu
hién c6, cach thirc hoat dong cua hé thdng, cac quyén cua
quy vi voi tu cach 1a than chu nhan dich vu stc khoé tdm
than, va nhiing noi can lién lac néu quy vi mudn biét thém
thong tin.

Cudn cAm nang nay di bién soan boi cac than chi, cac
thanh vién trong gia dinh va cac nguyén ly vién tai Quan
Clark @¢€ gitip quy vi trong cudc hanh trinh phuc hoéi stc
khoé.

Ghi nho...

"Cudc hanh trinh hang ngan dam bat dau tir buée dau
tién."

FOR ALTERNATIVE FORMATS
é\ Clark County ADA Office

V (360) 397-2025; TTY (360) 397-2445

ADA@clark.wa.gov

Lan tu chinh cudi cing - Thang 9, 2004

CHU DAN (tiép theo)

Pé tai Trang
Cac bénh vién 10, 13
Su Chép thudn c6 hiéu biét 22
Nam vién bit budc 23
Xin bao hiém Medicaid 8
Thudc men 18,24
Chuong trinh Strc khoé Tam than khu vuc Tay Béc 14
Lién minh Qudc gia tro giup nhitng ngudi mic bénh tim than 30
Van phong Su vu Théan chu 30
Co quan Dich Vu Trg Giup Nguoi Cao Nién 28
Véan phong Thanh tra 6,19, 23,25
Céc Dich vu danh cho Bénh Nhan Ngoai Tra 14
Cac Co quan cung cap dich vu tai quan Clark c6 tham gia mang

ludi 12
PIHP/Chuong trinh Strc khoé danh cho Bénh Nhan Néi Tra Tra

Trudc 6
Tiét 16 Tin tirc 27
Céac Quyén Han va Trach Nhiém 20
RSN/Mang luéi Trg Giap Khu Vuc 6
S& An sinh Xa hoi 8
B¢ Dich vu Xa hoi 8
Trung tam Y té Khu vuc Tay Nam Washington 10, 13, 14
Céac Nhém Trg Gitp 30
Tro gitip vé Phuong tién Di lai 11
Du hanh ra ngoai Quan Clark 11
Cac Dich vu Hudng nghiép 28

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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CHU DAN
bé tai
Tiép can cac Dich vu 10
Chuong trinh ADAPT 14
Céc Dich vu Cong ddng Cong gido 16
Thay d6i Nha Cung cip Dich vu 24
Trung tdm danh cho Tré em 15
Hoi Gia cu Tré em 15
Tin tirc va Gidi thi¢u ctia Quan Clark 29
Cac Dich vu Viéc lam Clearview 28
Co quan Dich vu Strc khoé Tam than Columbia River 16
Khiéu nai
Tinh bao mat 27
Chi phi cta cac Dich vu 7
Su Hai long cua Than chu 24
Chuong trinh Consumer Voices 30
Cac Dich vu duogc Bao Tra 9
Céc Dich vu/buong day Trg giup Khung hoang
Tur chdi Dich vu 19
Hi¢p hdi nhitng nguoi méc bénh trAm cam/loan tim than
hung cam-trim cam 30
Elahan Place 13
Tinh trang hoi da diéu kién 7
Budi Piéu tran Cong bang 26
Cac Giai phap danh cho Gia dinh 16
Budi hop dau tién 23
Bang chu giai thuat ngt 32

Trang

21,25

10, 12

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

Trang 34

XE ROI DOC THEO DPUONG CHAM NAY

XAc NHAN LA DA NHAN BuQc
VA HIEU CUON CAM NANG HUONG DAN GiA DiNH VA THAN CHU

T6i d3 nhan duge mot ban Cam Nang Hudng Dan Cho Gia
Dinh va Than Chu tir co s& cung cip dich vu cta toi, va
hiéu ring cudn cAm nang c6 trinh bay vé cach thuc tiép can
va st dung Hé Thong Strc Khoé T4m Than ciia Quan
Clark, ciing nhu cac quyén han va trach nhiém cua t6i voi
tu cach la than chu.

Tén ciia Than Chi (viét biang chik in) Ngay

Chir ky cia Than Chu

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

BANG CHU GIAI THUAT NGU (iép theo)

NAMI National Alliance for the Mentally I11

OCA Office of Consumer Affairs (part of MHD)

PAVE Parents are Vital in Education

PIHP Prepaid Inpatient Health Plan

QA Quality Assurance

QRT Quality Review Team

RCW Revised Code of Washington

RSN Regional Support Network

RTF Residential Treatment Facility

SED Serious Emotional Disorder

SSDI Social Security Disability Insurance

SSI Supplemental Security Income

Tx Treatment

TTY Dich vu dién thoai danh cho nhimng ngudi diéc hodc lang tai
(cling con duogc goi la TDD)

WAC Washington Administrative Code

WPAS Washington Protection and Advocacy System

Trang 4

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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BANG CHU GIAI THUAT NGU

AA

BD
CDMHP
CHINS
CLIP
CPS
CRC
CSTC
CWS
CVAB
DASA
DCSC

DDD
DSHS
DSM-1IV
DVR
EPSDT
ESD
FRS
HMO
IEP
ITA
ITC
JRA
MCO
MHD
MHP

Alcoholics Anonymous

Behavior Disorder

County Designated Mental Health Professional
Children in Need of Services

Children’s Long-term In-patient Program
Children’s Protective Services

Crisis Residential Services

Child Study and Treatment Center

Child Welfare Services

Consumers Voices are Born

Division of Alcohol and Substance Abuse
Department of Community Services and
Corrections

Department of Developmental Disabilities
Department of Social and Health Services
Diagnostic and Statistical Manual (4™ Edition)
Department of Vocational Rehabilitation

Early Periodic Screening, Diagnosis & Treatment

Educational Service District

Family Reconciliation Services

Health Maintenance Organization
Individual Education Plan

Involuntary Treatment Act
Individualized and Tailored Care
Juvenile Rehabilitation Administration
Managed Care Organization

Mental Health Division of DSHS
Mental Health Professional

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO

Néu quy vi 1a than chii hoi di diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.

Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin

g0i (360) 696-9560.

Trang 32

Muc Luc - o

Nhitng Thuat Ngit ma Quy vi Can Biét Khi St Dung Cuon Cam Nang Nay
Nhing Ai Hoi Bu Piéu Kién Nhan Cac Dich Vu Sttc Khoé TAm Thin cta PIHP?
Chi Phi Ciia Cac Dich Vu Nay La Nhu Thé Nao?

Lam Thé Nao Dé Xin Bao Hiém Medicaid?

Nhing Dich Vu Nao Pugc Pai Tho?

Lam Thé Nao Dé Tiép Can Céac Dich Vu Can Thiét?

C6 Tro Gitip V& Phuong Tién Chuyén Ché Hay Khong?

Chuyén Gi Xay Ra Néu T6i Du Hanh Ra Ngoai Quén Clark?

Céc Co Quan Cung Cép Dich Vu Cta Quan Clark C6 Tham Gia Mang Luéi

T6i Can Cho Bac Si Cua T6i Biét Nhimg Gi?

T6i Can Hoi Bac Si Cua T6i Nhitng Gi?

Chuyén Gi Xay Ra Néu Téi Bi Tir Chéi Dich Vy Chim Soc Strc Khoé Tam Théan?
Cac Quyén Han va Trach Nhiém Véi Tu Cach La Than Chu

“Syr Chip Thuan Sau Khi Hiéu Biét” La Gi?

Nim Vién Bit Buge La Gi?

Chuyén Gi Xay Ra Trong Budi Hen Pau Tién Cia T6i?

T6i Can Biét Gi Vé Thude Men Cua Ti?

Chuyén Gi Xay Ra Néu T6i Khong Hai Long Véi Bac ST Hodc Bac Si Tri Liéu Cia T6i?
Chuyén Gi Xay Ra Néu Toi Khéng Hai Long Vi cac Dich Vu ma T6i Nhan DPuogc?
Céc Quyén vé Tinh Bao Mat Cua Téi La Gi?

Céc Ngudn Tro Giup Khac Trong Quan Clark

Céac Nhom Tro Gitp Khac

Bang Chu Giai Thuat Ngit

Chua Dan

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 5



NHUNG THUAT NGU MA QuY VI CAN BIET KHI SU
DUNG CUON CAM NANG NAY

PIHP — Chuong trinh Strc Khoé Danh Cho Bénh Nhan Noi
Tra Tra Trwée — La mot khoan tién tra gon do cac chinh quyén
tiéu bang va lién bang, hay con dugc goi 1a Medicaid, tai trg cho
Mang Luéi Trg Giup cia Quan Clark dé cung cép cac dich vu
ste khoé tdm than danh cho bénh nhan ndi tra va ngoai tru cho
cac than chu.

RSN — Mang Luéi Trg Gitp Khu Vuc — M4t ban cia Nha
Dich Vu Cong Déng cua Quan Clark, RSN c6 trach nhiém quan
Iy ngan khoan danh cho dich vu sirc khoé tam than cua
Medicaid, dugc tai tro cho cong dong cia chung ta. Viéc nay
duoc thuc hién béng cach sép xép theo thtr tu wu ti€n cach thirc
chi tiéu qua cac quyét dinh vé chinh sach ctia cong chiing.

Thanh Tra — Vin phong Thanh tra cung cp céac dich vu giai
quyét khiéu nai, dan xép, tro giup, tin ttrc va gidi thiéu cho cac
than chi méc bénh tim than c6 nhan bao hiém Medicaid tai
Quan Clark.

CAc NHOM TRQ GIUP (tiép theo)

Chuwong trinh chira cai nghién (Addictions Victorious) (360) 254-9430
Nhom Trg giap Bénh Ty ky/Chirng s¢ khong gian réng lom
(Agoraphobia/Anxiety Disorders Support Group) (503) 413-7348

Hiép hdi Nguoi mic Bénh Ty ky Tiéu Bang Washington
(Autism Society of Washington) (360) 694-2244

Nhom Trg gitup Bao luc trong Gia dinh (Domestic Violence Support Group)
(360) 696-0167 hoac (360) 695-0501

Nhém Tro gitip Cha me ¢6 con cai mic Hdi chirng Down

(Down Syndrome Parent Support Group) (360) 694-1284

Emotions Anonymous (EA) (503) 240-6064

Nhém Tro giip nhirng ngwdi Coé Tang va Chuyén Budn
(Grief and Bereavement Support Group) (360) 696-5100 hoac (360) 696-5120

Chuwong trinh Trg gitp Cha me véi Cha me (ARC-Tan tat)
(Parent to Parent Support Program (ARC-Disabilities) (360) 254-1562

Lai lam Cha me - Nhém Tro giap Ong ba nuéi day chau
(Parents Again — Grandparents Raising Grandchildren Support Group)
(360) 695-1325

Nhém Tro gitip Nan nhan bi Ngwoc dii Tinh duc (nam/nir, moi Itra tudi)
(360) 696-0167

Nhoém Trg gitup cho nhirng ngudi 16m bi tan tat
(Support Group for Adults with Disabilities) (360) 694-6790

Triple Point (360) 695-1325

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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CAc NHOM TRrQ GIUP

Consumer Voices are Born
(360) 695-5012

317 E 39th Street
Vancouver, WA 98663

CVAB la mot t6 chtrc do cac than chu diéu hanh, cung cép cac dich vu trg
gitp va song hanh cho cac than chu khac str dung dich vu strc khoé tam
than. Puong déy than thién 1a danh cho cac than chi khi c6 nhu cau trude
khi gap khing hoang.

Depressive/Manic Depressive Association
(360) 686-3496

T4 chirc nay 1a do than chu diéu hanh cung cip cac dich vu gido duc va trg
gitip cho nhitng ngudi méc bénh tram cam va mac bénh ludng cyc. Nhom
DMDA tai dia phuong gép g6 hang thang tai Trung tiam SWMC Education
Center. Xin goi dé biét ngay gid hop.

National Alliance for the Mentally 111

(360) 695-2823

317 E 39" Street

P.O. Box 5353

Vancouver, WA 98668

Pay 1a mot nhom cb van, cung cip dich vu gido duc va trg giup cho gia
dinh cua nhimg than chu sir dung dich vu strc khoé tdm than. Xin goi dé
biét lich hop.

Office of Consumer Affairs

Mental Health Division of DSHS
(800) 446-0259

OCA cung cip tin tirc va ¢d van cho cac than chu trén toan Tiéu Bang
Washington.

NHUNG A1 HO1 U P1ku KiEN NHAN CAcC DICH VU
SUc KHOE TAM THAN cUA PIHP?

Chuong Trinh Strc Khoé Danh Cho Bénh Nhan Noi Tra Tra
Trudce danh cho cac cu dan Quan (;lark, 1a nguoi can céac dich
vu strc khoé tdm than va c6 bao hiém Medicaid.

CHI PHi CUA CAC DICH VU NAY LA NHU THE NAO?

Néu quy vi c6 bao hiém Medicaid, quy vi khong phai tra tién
cho cac dich vu ma quy vi nhan dugc.

Quy vi khong phai xin phép trudc Mang Ludi Trg Giap Khu
Vuc (RSN) cua Quan Clark thi méi duge sir dung cac dich vu
khan cap.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 30
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LAM THE NAO DE XIN BAO HIEM MEDICAID?

Quy vi c6 the lién lac vdi cac co quan dich vu xa hoi sau day dé xin trg
cap:

Sé An Sinh Xa H§i — www.ssa.gov

Federal Building

6615 E 4™ Plain Blvd, Suite 200

Vancouver, WA 98661

(360) 696-7519

1-800-772-1213

(360) 696-7561 chi danh cho cac cudc goi TTY tai dia phuong

Gio lam viéc: .
Thur Hai — Thir Sau 8 gio sang - 4 gio chicu

B0 Y Té va Dich Vu Xa Hi (DSHS)

Columbia River Community Services Office
Town Plaza Business Center

5411 E Mill Plain Blvd., Building No. 1
Vancouver, WA 98661

(360) 759-2800 Tong dai

(877) 980-9180 Trung Tam Dich Vu Khach Hang
(360) 696-6344 TTY

(360) 696-6406 Fax

Gio lam viéc cua tong dai:

Thir Hai — Thtr Sau, 8 gio sang - 5 gid chidu trir cac Ngay L& caa Tiéu
Bang.

Gi0 lam viéc:

Thir Hai — Thtr Sau, 7 gio sang - 5 gio chiéu, trir cac Ngay L& cua Tiéu
Bang.

CAC NGUON TRQ GIUP KHAC TRONG QUAN CLARK
MA TO1 CO THE SU DUNG LA Gi? (tiép theo)

Home and Community Services
(360) 397-9500

Long Term Care Ombudsman
(360) 694-6577

Nursing Home Patient Abuse and Neglect
(800) 562-6078

Senior Assistance
(360) 694-8144 or (800) 752-9422

Senior Nutrition and Activities Program (SNAP)
East County (360) 835-8321
Vancouver (360) 696-8158

Wellness Clinic
(360) 798-2918

Tin tirc va Gioi thiéu

Quy vi c6 thé tim hi€u thém ve van dé gia cu, y t€, phap 1y, van
chuyén, cdc nhom cong dong va cac nhom trg gitp trong Quén
Clark:

« Bing cach goi s6 211
e Toi trang mang dién toan Tin tirc va Gioi thi€u tai dia chi:
WWW.Irccv.org

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 8
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CAC NGUON TRQ GI1UP KHAC TRONG QUAN CLARK
MA TO1 CO THE SU DUNG LA Gi?

Huong nghiép

Clearview Employment Services

Columbia River Mental Health Services

PO Box 1337

Vancouver, WA 98666

(360) 737-2801

Gio lam viéc: Thir Hai - Thir Sau, 8 gio 30 sang téi 5 gio chidu

Cac Dich Vu Tre giup Ngwoi Cao Nién

Adult Protective Services
(360) 397-9500

Alzheimer’s Association
(800) 733-0402

Area Agency on Aging for SW Washington
(360) 694-6577

Battle Ground Senior Center
(360) 687-5312

Camas Senior Center
(360) 834-5307

Home and Community Services
(360) 397-9500

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO

Néu quy vi 1a than chii hoi di diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.

Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin

g0i (360) 696-9560.

NHUNG DICcH VU NAO DuQc PA1I THQ TRONG
CHUONG TRINH PIHP?

Mang ludi cac co s6 cung cap dich vu strc khoé tim than bao
gom céc co quan cung cap cac dich vu sau day:

« Can thi¢p Khing hoang/Khan cap

« Tham dinh va Panh gia

e Quan ly Ho so

o Diéu tri cho Bénh nhan Nai tra

e« Cac Dich vu Chuyén Bénh vién

o Tri liéu theo Nhom

o Cb vén Gia dinh

e Tri li€u cho tirng C4 nhan

e Quan Iy Thudc men

e HO tro cho Ngudi co cung Hoan canh
e Cac Dich vu Strc khoé Tam than tai cac Co s& Noi tra
e Viéc lam duoc Trg cip*

 Céc Dich vu Tro giap dé Nghi ngoi

« Huén luyén Cong dong

e (Céc Dich vu Thong dich

*Khong dugc cung cép cho nguoi dang trong danh sach cho tai Tiéu Ban Phuc
Hoi Hudng Nghiép (DVR).

Trang 28

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 9




LAM THE NAO P& Tikp CAN CAc DiCcH VU CAN
THIET?

Néu quy vi dang gip khiing hoang, quy vi can:

+» Goi ngay cho bac si hodc bac si tri liéu cua quy vi; hodc
+ Lién lac ngay cho mot trong cac duong day trg giup khung
hoang sau day.

Duong day Tre giup Khiing hodng cia Qudn Clark

Néu quy vi la than chii héi du diéu kién nhdn bao hiém Medicaid, xin
goi 50 (800) 626-8137

Néu quy vi KHONG phdi la than chi hoi du diéu kién nhdn bao
hiém ciia Medicaid, xin goi s6 (360) 696-9560

TTY (360) 696-1925

Quy vi ciing c¢6 thé t6i Phong Cap Ctru tai SW Washington Medical
Center tai dia chi sau day:

SW Washington Medical Center Emergency Department
400 NE Mother Joseph Dr.

Vancouver, WA

(360) 514-2064

Néu quy vi cam thay quy vi can cac dich vu strc khoé tAm than
khong khan cip va mudn gip mot bac si tri lidu, quy vi c6 thé:

1. Goi hodc tdi co quan stic khoé tam thin ma quy vi lya chon va
c6 tén trong to tin tirc nay.

2. Goi co quan Dich Vu Strc Khoé Hanh Vi Quén Clark tai s6
dién thoai mién phi 1-800-410-1910 hoic s6 360-397-2130 dé
dugc gi6i thiéu dén mot co quan Strc Khoé TAm Thén. Nhaén vién
Quan Ly HO So c6 thé gitip xac dinh co quan nao cung cap cac
dich vu phu hop nhat véi cac nhu ciu cu thé cia quy vi.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

CAC QUYEN VE SU BAO MAT

Khong ai c6 thé 1dy thong tin vé qua trinh diéu tri cia ‘quy vi ma khong c6
su cho phép ciia quy vi néu quy vi tir (mudi ba) 13 tudi tro 1én.

Quy vi c¢6 thé 1iy cac ban sao hd so stc khoé ctia quy vi bat ky luc nao
béng cach yéu cau Pai Dién Dich Vu Khach Hang cta co quan cham soc
strc khoé tAm than ciia quy vi cung cap cic ban sao nay (quy vi c6 thé phai
tra 1¢ phi sao chup).

Tuy nhién, dé cho mot ngudi nao d6 xem hd so clia quy vi, quy vi phai ky
mot ban cho phép ti€t 16 tin tirc, c6 gia tri trong chin muoi (90) ngay, trong
d6 ghi 16 rang 1a quy vi cho phép tiét 16 ho so ctia quy vi.

< Dir kién vé quy vi va cdc dich vu ma quy vi nhén thuong dugce gitr kin.
Céc diéu luat cua tiéu bang va lién bang bao vé su riéng tu cua quy vi.

% Quy vi c6 thé ky mot ban cho phép nhan vién cung cap dich vu sire

khoé tam than ciia quy vi ban thao vé viéc chira tri ciia quy vi voi

nhitng nguoi khac.

Quy vi ¢6 thé chon cho phép tiét 16 nhimng di kién nao.

Quy vi co thé chon nhitng ngudi hodc co sé ndo dugce nhan dir kién cua

quy vi.

Quy vico thé rit lai sy chdp thudn ctia quy vi vao bat ky liic nao.

Trong mét sO truong hop nhat dinh, luét phap cho phép cac nha cung

cap dich vu duoc tiét 16 mot s6 dir kién vé quy vi. Viéc nay 1a dé bao

v€ quy vi tranh lam hai ban than hoéc nhiing nguoi khac.
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Néu quy vi la ngudi nha hoac ban bé cia mot ngudi tham gia nhan céc dich

vu, quy vi khong duoc xem/str dung hd so ctia ngudi than yéu cua quy vi,

nhung quy vi ¢ thé cung cép dir kién. Pidu d6 ¢ nghia la cdc nhan vién

cham séc strc khoé tim than khong thé cho quy vi biét bat ky diéu gi ma

khong co su cho phep, nhung ho c6 thé lang nghe. Cac chuyén gia vé suc

khoé tam than ciing c6 thé cung cip cho quy vi tin tic tong quat vé bénh tat
cta nguoi than yéu cua quy vi.

Trang 10

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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CHUYEN Gi XAY RA NEU TO1 KHONG HAI LQNG
V61 CAc DICH Vu MA TO1 NHAN DuQc? (tiep theo)

Toan b tién trinh, ké tir khi giri thu khiéu nai cho t&i khi Xin Diéu Tran
Cong Bang (néu can thlet) s€ khong keo dai qua 30 ngay. Néu quy vi
khiéu nai bang miéng va can giup viét don khiéu nai, quy vi co thé lién lac
v6i Vin phong Thanh Tra dé nho gitip d&.

o
*

*

Quy vi s& nhan duoc thu théng bao vé ly do cua bat ky quyet dinh nao
lién quan t6i khiéu nai ctia quy vi va quyén xin Diéu Tran Cong Bang.

% Quy vi c6 thé xin diéu tran cong bang khi van dé khiéu nai d6 lién
quan t6i tinh trang hoi da diéu kién, viéc ghi danh tham gia, hodc su
can thiét vé mat y té cta cac dich vu va khi:

> Quyét dinh khiéu nai chdng lai quy vi.

» Mang Lu6i Trg Gitip Khu Ve khong 6 van ban phtic dép trong
vong 30 ngay ké tir ngay quy vi gui thu khiéu nai; hoac

» Mang Lu6i Trg Gitp Khu Vyec tir chéi mot ngudi nhan tro cap co
tham gia mang ludi va dang can gip cac dich vu phuc hdi strc khoé
tam than trong cong dong va ngudi d6 da guri thu khiéu nai.

% Quy vi c6 thé nhan duoc mot ban tham do y kién kin dao vé mac do
hai long tir co quan Quan Clark. Y kién déng gop tu nguyén ctia quy
vi s€ giup cdi tién cac dich vy ma quy vi nhan dugc.

Phién trach 1a vn dé lo ngai khong chinh thirc, dugc néu bang miéng
hodc bang van ban vé cac dich vu stic khoé tdm than ma quy vi nhan
duoc.

Khiéu nai 1a mot tha tuc chinh thire dé giai quyét mot van dé lién quan t6i
cac dich vu strc khoé tam than cta quy vi.

CO TRO GIUP VE PHUONG TIEN CHUYEN CHO HAY
KHONG?

Quy vi cd thé dugc chuyén cho mlen phi tdi cac diém hen cua
quy vi néu quy vi nhan phiéu tro cap y té va gip kho khin trong
van d¢ di lai.

Dé biét tinh trang hoi du diéu kién cia quy vi, xin goi:
Medicaid Transportation

Thir Hai t61 Thir Sdu Monday to Friday

8 gior sang toi 5gio chiéu.

(360) 694-9997

(800) 752-9422 bén ngoai Quan Clark

CHUYEN Gi XAY RA NEU TO1 DU HANH RA NGOAI
QUAN CLARK?

Chung t6i biét 1a quy vi c6 thé du hanh hodc téi cac khu vuc
khéc trong nudc.

Mang Lwoi Tro Giup Khu Ve cia Qudn Clark sé chi bao tra
cho cdc Dich Vu Tam Than trong Trwong Hop Khin Cip. Bat
ky khi nao quy vi nhan cac Dich Vu Tam Than trong Truong
Hop Khan Cép, béc si hodc bénh vién cung cap cac dich vu
khan cip d6 can lién lac véi Co Quan Dich Vu Sirc Khoé
Hanh Vi ciia Quan Clark tai s6 1-800-410-1910 cang sém
cang tot d¢ ban vé hoan canh va nhu ciu can cac dich vu cta
quy vi.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 26
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CAcC CO QUAN CUNG CAP DICH VU CUA QUAN
CLARK CO THAM GIA MANG LUOI

Nhan vién tai cac co quan nay dam nhiém nhiéu linh vuc khac nhau, trong d6
bao gém lam viéc v6i tré em, cac nhoém sidc dan thiéu sb, nguoi cao nién, cling
nhu nhitng ngudi diée, mu loa, hodc nhidm HIV. Néu trung tim sirc khoé tim
than ma quy vi lua chon ban dau khong cung cép mot dich vu cu thé quy vi can,
quy vi co thé duogc gidi thidu t6i co quan khac co cung c?ip dich vu do6.

Cac Dich vu Trg Giup Khing Hodng

Cac Dich Vu Tro Giup Khung Hoang dugc cung cap 24 gi¢ trong ngay, 7 ngay
mot tudn. Quy vi ¢6 thé tiép can cac dich vy nay bang cach goi cac s dién thoai
sau day:

Puwong day Trg gitp Khiing Hodng ciia Quan Clark

Néu quy vi la than chu héi du diéu kién nhan bao hiém Medicaid,

xin goi sb: (800) 626-8137 ,

Néu quy vi KHONG 1a than chu hoi da diéu kién nhan bao hiém Medicaid, xin goi
s6: (360) 696-9560

TTY: (360) 696-1925

Qua céc s6 dién thoai nay, cac Chuyén Gia vé Can Thiép Khiing Hodng ludn sin
sang cung cap trg gitp, thim dinh va 6n dinh hoa tinh trang khung hoang tai nha
cho cac cu dan thudc moi lra tudi. Cde Chuyén Gia Sic Khoé Tam T han Pugc
Uy Nhiém ciia Quén ludn san sang cung cap dich vy ¢b van va tham dinh thuong
xuyén cho céc truong hop nam vién ty nguyén va nam vién bt budc.

CMCO - Chwong Trinh Tlep Ngoai Tro Giup Khiing Hoing Luwu Dgng danh
cho Tré Em

Chuong Trinh Tiép ngoai Trg Giup Khung Hoang Luu Pong danh cho Tré Em 1a
mdt chuong trinh tiép ngoai va can thiép khing hoang 24 gid trong ngay danh cho
tré em va thanh thiéu nién tai Quan Clark (dudi 18 tudi) va gia dinh cua cac em.
Néu quy vi c6 thic méic vé chuong trinh cia CMCO, xin lién lac véi vin phong
ctia ho tai s dién thoai (360) 993-3000 va dé nghi gip Chuong Trinh Tiép ngoai
Tro Gitp Khung Hoang Luu Pong danh cho Tré Em. Néu quy vi dang gip tinh
trang khing hoang, xin goi Puong day Tro Gitip Khing Hoang ctia Quén Clark tai
56 (800) 626-81378137.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

Trang 12
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CHUYEN Gi XAY RA NEU TO1 KHONG HAT LONG
VoI CAc DicH VU MA TO1 NHAN buoc?

Lién lac truc tiép v6i co quan dé khiéu nai. Mdi co quan deu c6 Pai
Dién Dich Vu Khach Hang, 1a nguoi c6 thé gitp quy vi néu quy vi co
thic mic, lo ngai hodc khiéu nai vé cac dich vu cia quy vi.

Lién lac v6i Van Phong Thanh Tra Strc Kho¢ TAm Than dé nho gitp d&
giai quyét khiéu nai ctua quy vi.

Mental Health Ombudsman

1610 C Street, Suite 201, P.O. Box 5000

Vancouver, WA 98666-5000

(360) 397-6465, S6 dién thoai mién phi: 1-877-397-6465
TTY: (360) 397-6065

Gio 1am viéc: Tht Hai - thir Sau, 8 gio sang t6i 5 gid chiéu

Lién lac v6i Co Quan Dich Vu Stre Kho¢ Hanh Vi Quén Clark dé nho
gitp d& giai quyét khiéu nai ciia quy Vi tai sO

(360) 397-2130. Co quan s& hét sirc ¢d gang dé giai quyét khiéu nai cta
quy vi tai cap thap nhit & mic co thé trong vong 10 ngay. Néu quy vi
khong giai quyét dugc khiéu nai ciia minh mot cach thanh cong, quy vi
c6 thé ndp khiéu nai voi nha cung cép dich vu d6 hodac Mang Ludi Tro
Gitip Khu Vye. Néu quy vi nop khiéu nai, nhimg diéu sau ddy sé xay ra:

e Toan bd tai liéu luu trit vé truong hop khiéu nai d6 sé duoc luu gitr
trong cac ho so kin déo, riéng biét véi ho so truong hop cia quy vi
trong 5 nam ké tu khi hoan thanh tha tuc khiéu nai.

e Bit ky nguoi ndo quy vi lwa chon déu cé thé giap quy vi.

e Nhaén vién thanh tra s& sdn sang gitip d& quy vi trong toan b tién
trinh khi€u nai.

e Quy vi s€ khong bi tra thu, ké ca chinh thtrc hoac khéng chinh thirc.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO

Néu quy vi 1a than chii hoi di diéu kién nhan bao hiém Medicaid,

xin goi 1-800-626-8137.

Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 25




TOI1 CAN PHAI BIET Gi VE THUOC MEN CUA TOI1?

» CHI dung loai thuéc ma bac si ciia quy vi ké toa cho quy vi.

Biét cac phan tng phu cta loai thuoc ma quy vi dang dung. Xin goi ngay

phong mach cua bac si quy vi néu quy vi ¢6 cac phan tng phu bat thuong.

PUNG NEN CHO PO

Néu quy vi ¢6 thuéc dugc mot vai bac si ké toa, cho van phong cua bac si

ctia quy vi biét vé TAT CA loai thudc quy vi dang dung.

Tru6ce khi dung cac loai thubc mua “tai quay khong can toa”, hoi bac si

clia quy vi xem céc loai thudc nay ¢ an toan dé sir dung hay khong.

Dung thude ciia quy vi theo dung chi dan cia bac si, chir khong phai theo

cach ma quy vi nght 1a nén dung. Xin dimg ngan ngai ban thao voi béc si
clia quy vi ve cac bién phap dung thude co hiéu qua dbi véi quy vi.

Nén luu ¥ t6i cac loai thue pham hodc dd udng khong nén sir dung cling

v6i cac loai thude ma quy vi dang ding.

KHONG dung chung rugu va ma ty véi cac loai thude ma quy vi dang

ding. Néu quy vi dung chung ruou va ma tay voi mot vai loai trong sO

nay, viéc ndy s& gdy ra cac phan tng phu va QUY VI CO THE MAT

MANG.

Nhé danh thoi gian dé thude cta quy vi c6 hiéu luc.

Dit mua tiép thudc TRUGC KHI hét thube. Lap ké hoach trudc khoang

mdt tuan hozc hon.

Khéng dung thudc ctia bat ky ngudi nao khac.

Béo c4o vé cac thay d6i ma quy vi cam thdy cho béc si cua quy vi.
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CHUYEN Gi XAY RA NEU TO1 KHONG HAI LONG
VO1 BAC ST HOAC BAC Si TRI LIEU CUA TOI1?

Quy vi co quyen thay dbi nha cung cap dich vu cham séc chinh (bac si, cb

van, quan 1y vién hd so, bac si tri liéu) hodc co quan cung cip dich vu nhu

sau:

% Mot lan trong mdt ndm tinh theo lich vi bat ky 1y do gi.

% Nhiing lan thay doi tiép theo trong nam tinh theo lich do, chi dugc thay
d6i néu c6 1y do chinh dang va da duoc ghi chép lai.

% Bing cach thong bao cho nha cung cip dich vu dé vé nguyén vong mudn
thay d6i va Iy do muén thay doi.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

Trang 24

CAcC CO QUAN CUNG CAP DICH VU CUA QUAN
CLARK CO THAM GIA MANG LUOI

SW Washington Medical Center

Memorial Health Center
PO Box 1600

3400 Main Street
Vancouver, WA 98668
(360) 514-2244 — TTY (hoi chuong trinh cu thé)

(360) 514-2000

Ban Tém Than Danh cho Bénh Nhdn Néi tri (360) 696-5044

Ban Tam Théan Danh cho Bénh Nhan Ndi tri dugc thiét lap dé phuc vu
cac truong hop nam vién trong thoi gian ngan, thuong lién quan toi viée
quan 1y thuc men, tri liéu bang phwong phép lao dong, trj liéu theo
nhom, céc bubi trj liéu mot nguoi-voi-mot ngudi voi cac y ta chuyén
khoa tdm than, cac bac si tAm than va cac nhan vién khac, va dich vu
lap ké hoach xuéat vién.

Cac Dich Vu Ngi Tru

Elahan Place
7415 NE 94™ Ave.
Vancouver, WA

(360) 253-6019

Cung cfip cac dich vu diéu tri va phuc hdi cho bénh nhan ndi tri va cac
givong bénh nghi ngoi dé chira tri khung hoang.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.

Trang 13



CAcC CO QUAN CUNG CAP DICH VU CUA QUAN
CLARK CO THAM GIA MANG LUOI

Cac Dich Vu Danh Cho Bénh Nhdn Ngogi Tru

Mental Health Northwest (360) 906-8336
1601 E 4" Plain Blvd, Bldg. A-8
Vancouver, WA 98668

(360) 695-9690 — Fax

Gi0 lam viée: Thir Hai — thtr Tu, 8 gio sang to1 7 gio t6i
Thir Ndm hang tuan: 8 gio sang toi 6 gio 30 chicu
Thtr Sdu hang tuan: 8 gid sang tdi 4 gio 30 chicu

Céc chuong trinh gom c6, Chuong Trinh Diéu Tri tai Cong qD(‘A)ng
c6 Xac Nhan (PACT), cling nhu nhi€u ngan khodn tai trg dé
cung cap cac dich vu cho nguoi vo gia cu, HUD va PATH.

Southwest Washington Medical Center

Memorial Health Center

PO Box 1600

3400 Main Street
Vancouver, WA 98668 )
(360) 514-2244 — TTY (hoi chuong trinh cu the)

Chuong trinh ADAPT (360) 696-5300
Gi0 lam viéc: Thir Hai — thir Sdu, sdng sém td1 gan toi

Chuong trinh ADAPT cua Southwest Washington Medical Center
1a mot chuong trinh thay thé cho viéc nam vién, khi mot nguoi

khong can phai dich vu cham séc 24 gio trong ngay nhung can
mot chuong trinh dac biét hon trong mot thoi gian ngan.

(360) 514-2000

NHAP VIEN BAT BUQC LA Gi?

Quy vi c6 thé phai nim vién trai voi y mudn néu quy vi:

C6 thé gay nguy hiém cho ban thén.

C6 thé gay nguy hiém cho ngudi khac.

Tinh trang tan tat ning (khong thé tu dn uéng, mic quéan 4o, cu ngu do
méc bénh tdm than).
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Theo luit:

% Quy vi khong thé bi giir qua 72 gio dong hd (khong ké ngay nghi cubi
tuan va ngay 18) ma khong co Iénh cua toa an.

% Phai c6 thém thu tuc phap 1y dé tiép tuc giir quy vi khong tu nguyén
trong bénh vién.

% Quy vi duoc cung cap dich vu dai dién phap 1y mién phi.

Néu quy vi cam thay rang
% Quy vi cdn phai ndm vién, nhung khong thé xin phép duoc cho cac dich
vu, hodc
% Quy vi dang can dugc gitp d& vé cac quyén cua quy vi,
Quy vi co thé goi - hodc nhd nguoi khac goi dum quy vi:
Vian phong Thanh Tra Sirc Khoé Tam Thin
(Mental Health Ombudsman) tai sb (360) 397-6465,
sd dién thoai mién phi 1-877-397-6465.

CHUYEN Gi SE XAY RA TRONG BuOI HEN
PAU TikN CUA TO1?

Budi hen dau tién cua quy vi (budi thim dinh) v6i mot trong cac co quan
sitc khoé tam than s& gitp xac dinh nhu cu vé ste khoé tdm than cua quy
vi. Quy vi s€ lam vi€c voi mot bac si tri liéu y té dé gitp quy vi bét dau
thiét 1ap cac muc tiéu cu thé va cac dang dich vu ¢6 loi nhat cho quy vi.
Sau thu tuc nay quy vi c6 thé dugc gisi thi€u t6i cac co quan khac trong
cong ddng dé cung cip dich vu giai quyét thém cac van dé khac co thé
duogc xac dinh.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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TOI1 CO NHUNG TRACH NHIEM Gi VOI TU CACH LA
THAN CHU?

Quy vi ¢6 trach nhiém:

% Thudng xuyén thong tin cho co s cung cap dich vu tAm than
cua quy vi biét vé dia chi va sb dién thoai lién lac m&i nhat cua
quy Vi.

% Xuit trinh phiéu tro cap y té, hodc cung cap dir kién vé bao
hiém khi duoc yéu cau.

% Téi cac budi hen theo lich ding gio.

% Thong bao trudc, 24 gid néu c6 thé, trong truong hop hay bo
budi hen.

% DOoi cac budi hen da hity bo sang ngay gid khac.

“Chép thuin c6 hiéu biét” 1a gi?

Chép Thuan C6 Hiéu Biét 1a khi quy vi ddng y dung mot loai thude
hodc bién phap diéu tri sau khi quy vi da dugc cho biét toan b chi
tiét v€ loai thuoc hodc bién phap diéu tri d6. Quy vi sé dugc cho
biét:

< Tét ca cac két qua co thé biét trude tir bién phap diéu tri do.
% Céc phan tung phu co thé xay ra.
% Bat ky bién phap tri liéu thay thé nao khac c6 san.

Pé ra cac quyet dinh c6 hiéu biét, quy vi can phai biét tat ca cac dit
kién dé c6 thé quyét dinh xem bién phap diéu tri d& nghi nay c6
thich hop cho quy vi hay khong. Sau khi biét toan bd cac dir kién,
quy vi c6 quyén tir chdi bat ky bién phap diéu tri nao dugc dé nghi.

CAcC CO QUAN CUNG CAP DICH VU CUA QUAN
CLARK CO THAM GIA MANG LUOI

Children’s Center

415 W. 11" Street
Vancouver, WA 98660
(360) 699-1900 TDD
Gio lam viée: Thir Hai — thir Sau, 8 gid sang t6i 5 gid chiéu
Thi Ba va tht Tu hang tuan lam viéc thém ngoai gid

(360) 699-2244

Children’s Center str dung mé hinh diéu tri cht trong t6i giai phap
dé giai quyét nhiéu van dé khac nhau, tir vin dé khung hoang ¢ nha
hoic trudng hoc cho t6i cac chimg bénh tim than chinh. Phuong
phap ctia co quan 1a chu trong t6i gia dinh. Cac bac si tri liéu rat
lac quan va khong chi trich; ho chu trong téi céc diém manh cua
gia dinh va nang lyc ¢4 nhan. Cac phu huynh dugc moi tham gia
vao tat ca mat trong tién trinh diéu trj ctia con cai ho va trong tién
trinh 1ap ké hoach cung cép dich vu.

Children’s Home Society of Washington (360) 695-1325
309 W. 12" Street

Vancouver, WA 98660

Gio lam viée: Thir Hai — Thtr Sau 9 gid sang t6i 5 gio chiéu.

Children’s Home Society 1a mot t6 chirc bat vu loi, khong tham gia
gido phai, tu, va phuc vu cac gia dinh va tré em trén toan tiéu bang.
Children’s Home Society 1a mot co quan sirc khoé tam than da duoc
cap gidy phép hanh nghé, cung cip dich vu c¢b vén cho tré em va gia
dinh ngoai hang loat cac dich vu trg gitp gia dinh khac.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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CAcC CO QUAN CUNG CAP DICH VU CUA QUAN
CLARK CO THAM GIA MANG LUOI

Columbia River Mental Health Services (360) 993-3000
6926 E. Fourth Plain Blvd.

Vancouver, WA 98666

(360) 993-3003 Ly Hen Moi, (360) 993-3250 Khung hoang TDD

Columbia River Mental Health Services phuc vu tré em, ngudi lon va nguoi
cao nién. Dich vu diéu tri bao gém ¢ van cho tré em va gia dinh, cac nguén
tro gitp cho bénh nhan ndi try, tri li€u tm than, quan ly hd so, cac dich vu
thay thé bénh vién, cac dich vu gido duc/hudng nghiép, chin doan kép va céc
dich vu phuc hdi.

Catholic Community Services (360) 567-2211
9300 NE Oak View Dr., #B, 2™ Floor
Vancouver, WA 98662

Catholic Community Services Family Preservation la mét chuong trinh bat vu
loi cung cép cac dich vu 6n dinh hoa tinh trang khung hoang va cac dich vu
toan dién cho tré em va thanh thiéu nién véi nhiéu van d& vé stc khoé tam
than khac nhau. Quan diém ciia co quan trong viéc trg gitp gia dinh va xay
dung nhom 1a chu trong t6i gia dinh, dya vao cac diém manh va chu trong toi
nhém. Céc nhan vién ludn san sang gitp d& cic gia dinh 24 gid trong

ngay/7 ngdy mot tuan.

Family Solutions (360) 695-0115
1104 Main Street #500
Vancouver, WA 98660

Nhiém vu ciia Family Solutions 1a cung cép cac dich vu toan dién nhat, phém
chat cao nhit & mirc c6 thé cho tré em va gia dinh. Nhidu nhén vién ctua Family
Solutions ngoai viéc ¢ gidy phép hanh nghé y khoa 14 nhitng ngudi c6 nhan
con nudi, ngudi gidm ho hodc ngudi duge nhan nudi, va mdt ngudi hién dang
dugc cham nubi. Cac nhén vién déu 1a nhiing nguoi co kién thtrc, hiéu biét va
rat nhiét tinh tro giup cac gia dinh. Ho cam két 4p dung phuong phap duya trén
diém manh, chu trong téi viéc hop tac theo nhom trong t6 chirc co quan cua
minh, cung v6i cac gia dinh va tré em, va trong cudc song riéng cta ho.

TO1 CO NHUNG QUYEN HAN GI VOI1 TU CACH LA
THAN CHU? (tiep theo)

7
.0

)

Tir chéi bat ky bién phap diéu tri nao dwoc d& nghi.

Bugc nhan dich vu chira tri ma khong bi phéan biét db6i xur va phu hop

véi gidi tinh, chung tdc, ngudn gbe qudc gia, ngdn ngi, tudi, tinh trang

tan tat va xu hudng tinh duc.

Khong bi quéy rbi hodc loi dung v& tinh duc.

Xem xét hd so strc khoé cua quy vi va duoc tao co hoi stra ddi hoac

hiéu chinh.

Puoc giai thich vé tit ca cac loai thudc ké toa, trong d6 bao gdm ca cac

tac dung c6 thé biét trudc va cac phan tmg phu c6 thé xay ra.

Su bao mat.

Lap ban chi dan trudc, cho biét cac lya chon va sé thich cua quy vi vé

viéc diéu tri strc khoé thé chat va st khoé tdm than néu quy vi khong

thé ra cac quyét dinh c6 hiéu biét.

% Khéng cdo cac quyét dinh tir chdi, cham dut, dinh chi, hodc giam bt
cac dich vy hoic tiép tuc nhén cac dich vy it nhat la cho tdi khi truong
hop khang cdo cua quy vi duge thim phan diéu tran cong bang Xet xu.

% Néu quy vi hoi du didu kién nhan bao h1em Medicaid, quy vi ¢6 quyen
nhan tit ca cac dich vu can thiét vé mat y té dé dép Umg cac yéu cau ve
chira tri cua quy vi. Trong truong hop co su bét dong, quy vi co quyén
xin y kién thr nhi tir moét co sO cung cap dich vu trong pham vi Mang
luoi Tro glup Khu vuc vé nhitng dich vu nao 13 can thiét v& mit y té.

% Khiéu nai véi Van phong Thanh Tra, Mang Lué6i Tro Giap Khu Ve,

hodc co sé cung cép dich vu néu quy Vi tin ring cac quyén cia quy vi

da bi vi pham. Néu quy vi gui khiéu nai hogc phién trach, quy vi s&

khong bi tra thu. Theo y8u cau cua quy vi, van phong thanh tra c6 thé

gitip quy vi ndp don khiéu nai.

X3

A

X3

%

R/
0.0

R/
0.0

R/
0.0

X3

8

Nop don khiéu nai néu quy vi cd ly do tin rang cac quyen cia quy
vi bi vi pham. Néu quy vi ndp don khiéu nai hoic phién trach, quy
vi sé khong bi mét dich vu, bi phéan biét déi xir hodc bi nguwoc dai.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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CHUYEN Gi XAY RA NEU TO1 BI TU CHOI DicH Vu
CHAM SOC SUC KHOE TAM THAN? (tiép theo)

Quy vi ciing c6 thé ndp khiéu nai hodc phi‘én trach voi co quan DCS cia
Quan Clark hodc Van Phong Thanh Tra vé Stirc Kho¢ Tam Théan. (Mau
don c6 san tai moi co quan)

Quén Clark thuong xuyén lam viéc véi cac chuyén gia dé dam bao rang
c4c co so tuan theo cac tiéu chudn y khoa cao nhét trong viéc cung cp
cac dich vu sirc khoé tAm than cho quy vi. Cac phuong phap nay da duoc
chimg minh qua nghién ctru la nhiing phuong phap t6t nhat dé chira tri
can bénh strc khoé tim than cy thé cua quy vi.

Mang luoi tro giup khu vuc cua qudn Clark sé khong chiu trach nhiém
doi voi cac dich vu siec khoé tam than cong cong khong dwoc pheép.

TO1 CO NHUNG QUYEN HAN Gi VOI1 TU CACH LA
THAN CHU?

Vi tu cach la than chu nhan cac dich vu sirc khoé tam than, quy vi co cac
quyén han va trach nhiém lién quan t6i cac dich vu cta quy vi. Theo quy dinh
ctia luat phap tiéu bang Washington, quy vi co cac quyén han sau day:

Quy vi cé quyen

% Puogc dbi xir v6i sy ton trong, pham cach va kin d4o.

% Thiét 1ap mot ké hoach cham soc va nhiing dich vu phu hgp véi cac nhu
cau cy thé cua quy vi.

% Céc dich vu thong dich vién ngdn ngit c6 chiing nhén hoéc thong dich vién
ngdn ngit ra ddu, cac ban tai liéu va cac tai liéu dudi dang thay thé khac dé
phu hop véi tinh trang tan tat theo nhu quy dinh cua Tiéu dé VI cua Pao luat
Dan Quyen Quy vi c6 thé st dung mién phi cac dich vu nay tir bat ky mang
ludi cung cép dich vu nao cua PIHP.

% Su dung bénh vién hodc co so khac trong truong hop can chiam soc khan
cap.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

Trang 20

Children’s Home Society of Washington
Vancouver Family Resource Center

309 W. 12th Street

Vancouver, WA 98660

Gio lam viée: Tht Hai — Thir Sdu 9 gid sang t6i 5 gio chiéu

Children’s Home Society of Washington
North Clark County Family Resource Center
701 E. Main Street

Battle Ground, WA 98604

Gio lam viée: Tht Hai — Thir Sdu 8 gid sang t6i 5 gior chiéu

Children’s Home Society of Washington
East County Family Resource Center
1702 “C” Street

Washougal, WA 98671

Gio lam viéc:  Thu Hai, thtr Tu va thir Sau: 9 gid sang toi trua

TRUNG TAM NGUON TRQ GI1UP GIA DiNH

(360) 695-1325

(360) 687-7126

(360) 835-7802

Thir Ba: 11 gio sang téi 7 gid tdi (dong ctra tir trua toi
1 chiéu)
Thir Nam: 9 gio sang tdi 5 chiéu (dong cura tur trua to1 1 gio

chiéu)

Children’s Home Society of Washington la mét trung tam ngudn tro giup gia
dinh va 1a mot tb chuc bat vu loi, khong theo gido phai, tu, va phuc vuy tré em va
gia dinh trén toan tiéu bang. Cac chwong trinh hiéu tim ‘quan trong cua van dé
lam viéc voi cac gia dinh va trg giiip cho con cai ho. MGdi gia dinh déu 1a mot

“gia dinh thich hop” néu cung cap mot mdi trudng an toan va khich 1& cho con

cai cia minh.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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TO1 CAN CHUAN BI SAN NHUNG DU KIEN Gi KHI

Gor1?

3

S

Ngay thang nam sinh cta quy vi.
Dia chi cta quy vi.

X3

A

3

S

X3

A

Ngay gio hen chinh xac.

Tén, dia chi va so dién thoai cia co s¢ cung cap dich vu y t€ cia quy vi.

TO1 CAN CHO BAC Si CUA TOI BIET NHUNG Gi?

R/
0.0

Tét ca cac loai thudc ma quy vi da dung trude do, ké ca céc loai thudce
¢0 tac dung hodc khong cé tac dung.

Céc muc tiéu phuc hdi stre khoé ciia quy vi.

Thanh c6ng ma quy vi da dat dugc va mubn duy tri.

Nhimg phan tmg phu ma quy vi mudn tranh.

Cac ky nang khac phuc ma quy vi da hoc dugc, hodc mubn hoc dé
giam thiéu nhu cau can dung thude.

X3

A

3

8

R/
0.0

X3

¢

TO1 CAN HOI BAC Si CUA TO1 NHUNG Gi?

Mang theo danh sach céu hoi cung véi quy vi. Dung ngai hoi bac si cua
quy vi néu quy vi c¢6 thic mic. Sau ddy 1a mot sé goi y:

X3

A

Két qua chin doan cua t6i 1a gi?

Béc si 1am thé nao dé xac dinh két qua chan doan cia t6i?
Béc si cho toi ding nhimg loai thudc gi?

Tai sao bac si lai cho t6i dung nhiing loai thude nay?

Tai sao bac si lai cho t6i dung nhiéu loai thudc nhu thé nay?
Phai mat bao lau dé loai thube nay bt dau co hiéu luc?

3

o

R/
0.0

X3

¢

R/
0.0

X3

%

T(); CAN HOI1 BAC Si CUA TO1 NHUNG Gi?
(tiép theo)

% Toinén chd bao lau trude khi quyét dinh 1a thude nay khong cé tac
dung?

Phén mg phu ciia thude nay 1a gi?

Phan tng phu c6 nghia 1a gi?

Phan tng phu nay c6 thé anh huong t6i t6i nhu thé nao?

T6i c6 thé c6 mot danh sach tit ca cac loai thude ma t6i ding khong?
T6i can cho cac bac si khac biét nhiing gi?

T6i ¢ thé dung loai thude nay ciing vai cac loai thude khac dugc
khéng?

Thudc nay c6 gitp t6i dd bénh hay khong?

T6i 6 thé 1am gi khac nita dé d bénh?

T6i can phai 1am gi néu quén dung thudc?

) 7
* 0.0

*

3

¢

7 7
0.0 0‘0

7
0.0
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€4

7
0.0

7
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CHUYEN Gi XAY RA NEU TO1 B1 TU CHOI DICH VU
CHAM SOC SUC KHOE TAM THAN?

Budi ndi chuyén dau tién cta quy vi voi ¢d van tiép nhan tin tirc s&
gitip quyét dinh tinh trang hoi di diéu kién cia quy vi. Chi nhing dich
vu dugce PIHP bao tra mo6i duge cung cép cho cac than cha hoi du diéu
kién nhan bao hiém Medicaid. Néu quy vi bi tir chbi cac dich vy, quy
vi s€ nhén dugc thong bao bang vin ban. Néu quy vi van cam thiy
rang quy vi hoi du diéu kién, quy vi co thé xin tai xét trudng hop cia
minh bang cach:

1. Lién lac v6i Dai Dién Ban Dich Vu Khach Hang tai co quan noi
quy vi dang nhan cac dich vu.

2. Lién lac v6i Quan 1y vién vé Pham Chét tai Co quan Dich Vu Stc
Kho¢ Hanh Vi Quén Clark tai s6 (360) 397-2130.

3. Vin phong Thanh Tra Quan Clark tai s6 (360) 397-6465, s6 dién
thoai mién phi 1-877-397-6465.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cha hdi du diéu kién nhan bao hiém Medicaid,
xin goi 1-800-626-8137.
Néu quy vi khéng phai 1a than chi hoi di didu kién nhan bao hiém Medicaid, xin
20i (360) 696-9560.

PE NHAN CAC DICH VU TRQ GIUP KHUNG HOANG 24 GIO
Néu quy vi 1a than cht hdi du diéu kién nhan bao hiém Medicaid,
Xin goi 1-800-626-8137.
Néu quy vi khong phai 1a than chii hoi du diéu kién nhan bao hiém Medicaid,
xin goi (360) 696-9560.
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